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The team has new member

Engineers and technical staff

.
+

Yannick Allard

yannick.allard@ulb.be
43226293231

Institute: ULB

Office: G.0.47
Researchers group(s): CMS

Pierre Dewulf

o +3226293230
Institute: ULB
Office: G.0.47
Researchers group(s): CMS
Michael Korntheuer

michael korntheuer@ulb.be
4322629 35 82

Institute: ULB

Office: G.0.47
Researchers group(s): ARA, CMS

Golnaz Sherafatipour

golnaz.sherafatipour@vub.be
.

Institute: VUB
Office: G.0.32
{ Researchers group(s): CMS

Benoit Denégre

benoit.denegre@ulb.be
+32 2 629 22 08

|| Institute: ULB

Office: G.0.44

Fakhri Alam Khan

fakhri.alam@cern.ch
+33751048890

Institute: ULB

Office: G.0.32

Researchers group(s): CMS
Annie Victoire Mboube Mboule

annie.mboube.mboule@ulb.be

- Institute: ULB

Office: G.0.47
Researchers group(s): CMS



What's new this year?

3 things

1 - Tech support
2 - Databases for inventory
3 — Sefety instructions cards



How do we handle
support requests



To contact tech support

Find our emaill In Practical Guide for Users
tech-support-iihe@listserv.vub.be

need to 3D print a part

need technical advice

need to borrow a scope, multimeter or other small equipment

ITHE Technical tech-support-iihe@listserv.vub.be®
Support L S
ITHE Technical tech-support-iihe@listserv.vub.be®
Support PP gisErRR:

ITHE Technical

tech-support-iihe@listserv.vub.be®
Support PP e



The second new thing

Database for inventorying
components and tools



Databases provide an inventory of
what we have and where It Is stored.

Tools Components :
 PSU * Mechanicals
e Scopes e Electronics

e Wrench



The last new thing

Safety instructions for the use of
machines in the mechanical workshop



Safety instructions cards

e Cards are on all machines.

* |t tells you what protective measures to take for
each one individually



What's for the futur ?

- We expect improvment for our resin printer

- Databases for inventory should improve our
workflow.



The end

Questions ?
Comments ?
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